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Dear Mr. Terreni:

Enclosed for filing please find the Testimony of Rudy Zaragoza on behalf of
Public Communications Services, Inc. The company does not intend to use
telemarketing in South Carolina; therefore, no sample scripts are included. By copy of
this letter we are serving a copy of same on the interested parties.

If you have any questions, please have someone on your staff contact me.

Very truly yours,

ROBINSON, MCFADDEF~&~OORE,P.C.

Bonnie D. Shealy

BDS/tch

Enclosures

cc: Shealy Boland Reibold, Esquire (via email & US Mail)
Ms. Monique Byrnes (via email)
Ms. Mia Griffin (via US Mail)
Mr. Rudy Zaragoza (via US Mail)
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BEFORE THE PUBLIC SERVICE COMMISSION
OF SOUTH CAROLINA

In theMatterof theApplication of )
PublicCommunicationsServices,Inc. )
for aCertificateof Public ) DocketNo. 2008-135-C
ConvenienceandNecessityto Provide )
IntrastateResoldTelecommunications )
Servicesandfor AlternativeRegulation )
Within theStateof SouthCarolina )

PUBLIC COMMUNICATIONS SERVICES,INC.

TESTIMONY OF RUDY ZABAGOZA
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1 Q. Will you pleasestateyour nameand businessaddress.

2 A. My nameis Rudy Zaragoza. My businessaddressis 11859WilshireBoulevard,Suite600,

3 Los Angeles,CA 90025.

4 Q. By whom are you employedand in what capacity?

5 A. I am Vice President, Salesand Marketing, for Public CommunicationsServices,Inc.

6 (“PCS”).

7 Q. Pleasegive a brief description of your background and experience.

8 A. I joined PCSin 2006 and am responsiblefor developing,deliveringand implementing

9 strategicsales andmarketingplansfor thecompany.I havemorethantwenty-fiveyearsof

10 experiencein wholesale,enterprise and retail marketing,product management,sales

11 management,businessdevelopmentand strategicplanning in the telecommunications

12 industry.PriortojoiningPCS,I wasmanagingpartnerofOptionsCommunicationsGroup,a

13 privatetelecommunicationsconsultingcompany,whereI managedthe client andservice

14 contactprocess.I beganmytelecommunicationscareerinoperatorserviceswith AT&T and

15 haveworkedin managementandofficer-levelpositionsatUnivanceTelecommunications,

16 Inc.,UB Telecom,Inc.,Level 3 Communications,ElectricLightwave,Inc. andPacificBell.

17 Q. What is thepurposeofyour testimony?

18 A. The purposeof my testimony is to presentevidenceon the financial, technical and

19 managerialabilities of PCSto provide automatedcollect calling servicesto inmatesof

20 confinementinstitutionsthroughouttheStateof SouthCarolina,andto describetheservice

21 PCSproposesto offer.

22 Q. Has PCSregistered to do businessin SouthCarolina?

23 A. Yes. PCSis registeredin SouthCarolinaasaforeigncorporation.Ourauthoritytoconduct

24 businessin SouthCarolinais attachedto ourapplicationin Exhibit II.
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1 Q. Pleaseexplain the Company’s corporate structure.

2 A. PublicCommunicationsServices,Inc. is aprivatelyheldS Corporationincorporated

3 in theStateof Californiaon January27, 1997. Ourtax ID is 95-4615444.

4 Q. Pleasedescribethe authoritythatPCSseeksby its application.

5 A. PCSseeksauthorityto provideautomatedcollect (postpaidandprepaid)intrstate

6 telecommunicationsservicesanddebitservicesto inmatesofprisons,jails, andother

7 confinementinstitutions.

8 Q. Pleasedescribethe servicesPCSproposesto offer.

9 A. Public CommunicationsServices,Inc. proposesto provide automatedoperatorassisted

10 callingservicesto inmatesofconfinementinstitutionsthroughoutthestate,via theresold

11 servicesof authorizedcarriers.All serviceswill beofferedtwenty-four(24)hoursperday,

12 seven(7) daysa week. PCSwill providecorrectionalandconfinementinstitutionswith

13 sophisticatedpremisesequipmentthatpermitsinmatesto makeoutgoing,collectandprepaid

14 callswithouttheassistanceofa live operator.PCSsystemsprovideanumberofcontrolsand

15 restrictionsthat serveto reduceor eliminatefraudulentuseof telephonesystems.These

16 restrictionsalsoprovidethecorrectionalinstitutionwith increasedcontrolovertheuseofthe

17 telecommunicationsservicesby inmatesconfinedwithin. PCSsystemandservicesallow

18 inmatesto remainin contactwith family, friendsandotherassociateswhile still providing

19 facility administratorswith thenecessarycontroloverinmatecommunications.

20 Automatedcollect-onlycalls maybe placedby inmateswithin the confinementfacility.

21 Thesecallsareroutedoverthefacilitiesofthelocalexchangecarrierservingtheconfinement

22 facility andPCS’ underlyingcarrier.EquipmentutilizedbyPCSrequiresapositiveresponse

23 from thecalledpartybeforetheconnectionis establishedandbilling canbeginsothatonly

24 thosecalledpartieswho specificallyacceptthechargesfor acall.
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I In additionto call processing,PCSsystemsoffer restrictivecall blocking and screening.

2 Thesefeaturesprovidethecorrectionalfacility with themaximumdegreeofcontrolover

3 telecommunicationsservicesandhelp to minimize fraud. Call blocking preventscallsto

4 directory assistance,“0-”, 800 numbers,pay-per-callservices,and emergencynumbers

5 (including911) in orderto reduceprankcallsandfraudulentuseof longdistanceservices.

6 Accessto other interexchangecarriersis also denied.Call screeningservesto eliminate

7 harassingor threateningcalls to individuals suchasjudges,sheriffs,witnessesor jury

8 members. Thesetwo featuresalso allow the institution to enforcetelephonecurfews

9 (withoutmanualintervention)bypre-settingthehoursduringwhichthesystemwill process

10 callsfrom agiventelephoneinstrument.

11 Q. Is PCSaware of theCommission’sbond requirement?

12 A. Yes. PCSis awarethat thecompanywill be requiredto posta $5,000.00bondwith the

13 Commissionprior to offeringpre-paidservicesin SouthCarolina.

14 Q. DoesPCSown anynetworkswitchesor transmissionfacilities usedin routingcalls?

15 A. No.

16 Q. As a reseller,who will PCScontract with for underlying carrier facilities?

17 A. A combinationofAT&T, SprintandQwest.

18 Q. How will PCSbill for its services?

19 A. PCS servicesare billed on the called party’s local exchangecarrier underbilling and

20 collectionagreementsbetweenPCSandbilling clearinghouseservicesorganizations.PCS

21 alsohasseveralprepaidserviceoptionsavailable.

22 Q. How arebilling errors, complaints and trouble reports handled?

23 A. Forbilling inquiries, customersareinitially directedto PCS’ billing agentwhosetoll-free

24 numberis printedon eachcustomerbill. The billing agentis authorizedto investigate
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i complaintsand adjustcustomerbills within certainparameterssetby PCS. Should an

2 inquiry exceedtheauthoritydelegatedto PCS,thecustomeris referredto PCS’ in-house

3 CustomerServiceDepartmentfor furtherassistance.PCSutilizes a nationwidetoll-free

4 number888-288-98795orcustomerservice. Customersmaycall thatnumbertwenty-four

5 (24)hoursaday seven(7) daysaweek.

6 Q. Where is PCScurrently certificated?

7 A. PCSis certified,registered,orotherwiseauthorizedto provideautomatedoperatorassisted

8 calling servicesto inmatesin correctional institutions in 40 states. PCS is currently

9 providingthoseservicespursuantto contractin oneormorefacilities locatedin 21 states.

10 PCShasnotbeendeniedauthorityin any state.

II Q. DescribePCS’ financial ability to operateas a telecommunicationsreseller.

12 A. PCS haspreparedfinancial statementsto show it hasthe financial resourcesto operate

13 successfullyas a telecommunicationsreseller to consumersin South Carolina. The

14 Company’sfinancialstatementsweresubmittedundersealasExhibit IV of its Application

15 and incorporatedherein by reference. The Company’s financial statementsclearly

16 demonstratePCS’sability to supportitsoperationsandservethepublic in SouthCarolina.At

17 the time of the hearing,if necessary,I will provide further testimonyto supportPCS’s

18 financialability to providetheservicesoutlinedin theapplication.

19 Q. Do youbelievePCSis capableof delivering its proposedservicesin South Carolina?

20 A. Yes, in additionto havingsufficient financialresources,PCShasa teamof experienced

21 managers.Brief resumesofkeypersonnelareincludedin theCompany’sApplicationas

22 Exhibit ifi.

23 Q. Where in South Carolina doesPCS intend to offer its servicesand how will those

24 servicesbe offered?
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1 A. PCSintendsto offer its servicethroughouttheentireStateofSouthCarolina.PCSwill offer

2 its inmatecalling servicespursuantto contractwith SouthCarolinacorrectionalfacilities.

3 PCSwill nothavepresubscribedcustomers,anddoesnotengagein telemarketingpractices

4 in any state.

5 Q. How will South Carolina consumersbenefitfrom PCS’ services?

6 A. CertificationofPCSwill increasethe levelof longdistancecompetitionin SouthCarolina.

7 PCS offers quality operator assistedtelecommunicationservices originating from

8 correctionalfacilities for communicationsoriginatingandterminatingwithin the Stateof

9 SouthCarolinaat competitiveprices.

10 Q. Has PCSrequestedalternative regulation of its long distance service?

11 A. Yes. PCSrequeststhat the Commissionregulatetheseservicesin accordancewith the

12 principlesandproceduresestablishedfor alternativeregulationin OrdersNos.95-1734and

13 96-55in DocketNo. 95-661-Cwhichwasapprovedfor AT&T andothersimilarly situated

14 companies.It is our understandingthat maximumrateswould be eliminatedfor these

15 services.We understandthatthealternativeregulationordersweremodifiedby OrderNo.

16 2001-997in DocketNo. 2000-407-Csothatratecapsfor operator-assistedcalls wherea

17 consumerusesalocalexchangecarrier’scallingcardto completecallsfrom locationswhich

18 havenot selectedthat local exchangecarrierastheirtoll provider. In addition,tarifffilings

19 arepresumedvaliduponfiling, subjectto theCommission’srightwithin sevendaysto begin

20 aninvestigation.

21 Q. Why is thecompanyseekingexemptionsfrom USOAand maintaining recordsin South

22 Carolina, and certain reporting requirements?

23 A. PCS seeksan exemptionfrom any regulationsorpolicies that might requirea carrierto

24 maintainits financial recordsin conformancewith USOA.As a competitivecarrier,PCS
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I maintainsits booksin accordancewith GAAP; andtherefore,doesnotpossessthedetailed

2 costdatarequiredby USOA.

3 PCSalso specificallyrequestsawaiveroftherequirementsof26 S.C.Reg. 103-610thata

4 carrierkeepall recordsrequiredbytheCommission’srulesandregulationswithin theState

5 ofSouthCarolina.Sincethecompany’scorporateofficesarein California,maintainingits

6 books and recordsin South Carolinawould be unduly burdensome.PCSwill have a

7 registeredagentin SouthCarolinaandwill bearanycostsassociatedwith theCommission’s

8 inspectionofits booksandrecords.

9 Q. Doesthis concludeyourtestimony?

10 A. Yes.
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BEFORE
THE PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA
DOCKET NO. 2008-135-C

InRe: )
)

Public Communications Services, )
Inc. Application for a Certificate of ) CERTIFICATE OF SERVICE
Public Convenience and Necessity )
to Provide Intrastate Resold )
Telecommunications Services and )
for Alternative Regulation Within )
the State of South Carolina

This is to certify that I, Leslie L. Allen, a legal assistant with the law firm of

Robinson, McFadden & Moore, P.C., have this day caused to be served upon the

person(s) named below the Testimony of Rudy Zaragoza in the foregoing matter by

placing a copy of same in the United States Mail, postage prepaid, in an envelope

addressed as follows:

Shealy Boland Reibold, Esquire
Office of Regulatory Staff
1441 Main Street, Suite 300
Columbia, South Carolina 29201

Dated at Columbia, South Carolina this 16th day of May, 2008.

Leslie L. Allen


